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MUNCIE — It’s a long way from Russia to the 
United States, and an even wider gulf exists be-
tween American and Russian business practices.

But a program that brought Russian optometrists 
and other eye specialists to Muncie — where they 
lived, ate and worked with staff from the Muncie 
Eye Center — has helped bridge that gap.

For the second time in three years, a program 
overseen by local Rotary clubs and the national 
Center for Citizen Initiatives brought the Russian 
optometry professionals to Muncie. The group of 
nine arrived April 6 and left Saturday. 

“We wanted to be able to give people some in-
sight into what [optometric] practice can be,” said 
Dr. James Stewart of the Eye Center. “I’ve gotten to 
know Russian citizens. I grew up during the time 
of the Iron Curtain and communism. These are 
wonderful people. It makes you feel good to benefit 
health care in their country.”

Katya Puzyreva — facilitator for the Russian 
group and one of the few who spoke much English 
— told The Star Press that the visitors gained valu-
able insight into running an optometry business in 
a country in which many eye clinics are still part of 
state-owned hospitals.

Puzyreva said the mutual understanding gained 

was also valuable.
“People who never travel, they have an image of 

a country and a people,” she said. “They [come to] 
understand people are the same all over the world, 
and people here get to meet Russians and see what 
they’re like.

“Americans are very hospitable,” Puzyreva add-
ed.

The Russian delegation visited and was hosted 
by Muncie Eye Center and Richmond Eye Center, 
which are owned by the Eye Center Group.

The Center for Citizen Initiatives’ Productivity 
Enhancement Program has brought 500 delegations 
to the United States since 1996. The cost of the 
programs are covered by the federal government, 
Russian participants and in-kind contributions.

Stewart said he and Dr. Jeffrey Rapkin initi-
ated local participation in the Russian program two 
years ago.

The Russians benefit from the program because 
“they’re learning how to deal with eye care and 
medical care in a capitalistic society,” Stewart said.

The Russians represented both private practices 
and state-run clinics, Stewart said.

The group included Puzyreva, the facilitator, 
as well as an interpreter, a crucial member of the 
delegation because, Stewart noted, only two of 
the Russians spoke much English and none of the 
Americans knew much Russian.

“I can do about five words,” Stewart said.
The visitors stayed with Rotary members and 

people with connections to the Eye Center.
The Russians were learning more than the clini-

cal part of the business.
“We’ve had people talk to them from all aspects 

of our business,” said Susan Conyers, marketing 
specialist for the Eye Center Group. “The finance 
side, the clinical side, the management side. I’m 
giving a talk on Friday about the marketing of the 
business.”

Puzyreva agreed.
“They are learning the business end, surgery, op-

erating the complex,” Puzyreva said. “We also have 
managers and owners [in the group].”

She said the Russians saw interesting contrasts 
between the two countries.

“Many things are different,” she said. “We still 
have many hospitals that are state-owned. Our 
system of insurance works in different ways. There 
are many ideas and many things they would like to 
bring back to Russia.

“It’s a great opportunity for people from Russia 
to get acquainted with business,” she said.

Stewart said the local hosts took their guests to 
the Russia House restaurant in Indianapolis last 
week.

“The owner is Russian, and I think they really 
enjoyed being able to talk to him,” he said.

From Russia with business in mind

KURT HOSTETLER / THE STAR PRESS

RUSSIAN EYE SURGEON Natalya Shanturova (right) takes a look through the scope Thursday while observing Dr. Michael Hodkin (not pictured) perform PRK (photo refractive 
keratectomy) on patient Erin Lambert at the Muncie Eye Center.  At left, is a certified surgical technician.

“We still have many hospitals that are state-owned. Our system of insurance works in different ways. 
There are many ideas and many things they would like to bring back to Russia.”

Katya Puzyreva
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In August of 2007, Fort Wayne 
Ophthalmology Inc. joined The Eye 
Center Group, based in Muncie, to 
become Fort Wayne Eye Center. J. 

Rex Parent, M.D., founder of Fort Wayne 
Ophthalmology, has specialized in dis-
eases and surgery of the eye since 1977. 

Part of the merger included the transfer 
of Dr. Michael Hodkin from The Eye Center 
Group in Muncie to Fort Wayne Eye Center. 
Dr. Hodkin is a board-certified ophthalmolo-
gist and fellowship-trained cornea specialist. 
According to Parent, Hodkin, who has 15 
years of experience in corneal repair and 
surgery, is the first resident cornea specialist 
in northeast Indiana. 

“Other doctors have performed cornea 
transplants and managed diseases of the 
cornea,” says Parent, “but Dr. Hodkin will be 
the first full-time cornea specialist to reside 
and be available to patients in the Fort Wayne 
area. We are pleased to be able to offer this 
specialty and convenience to our patients.”

The merger of the two businesses and the 
addition of Hodkin was a welcome change, 
says Parent. “My practice had grown large 
enough to require more assistance,” he says. 
“The transition has been smooth, because 
Dr. Hodkin has the knowledge and expe-
rience we need and a good work ethic.” 

Fort Wayne Eye Center currently is 
comprised of a team of five doctors, 
which include three medical optometrists, 

Gregory Zink, O.D.; Paul Gill, O.D.; and 
Jim French, O.D.; and two surgeons, Rex 
Parent, M.D. and Michael Hodkin, M.D. In 
addition, there are plans to have The Eye 
Center Group’s oculoplastic and cosmetic 
surgeon, Dr. Lynnette Watkins, attend clinic 
and perform surgery at the Fort Wayne 
Eye Center in 2008. Other part-time eye 
specialists may be added at a future date.

Over the years, Fort Wayne Eye 
Center has served 50,000 patients from 
the tri-state region for various types of 
medical and surgical eye care, including 
cataract and refractive surgeries (LASIK). 

In addition to cataract and refractive 
surgeries, Drs. Hodkin and Parent also 
perform multifocal lens implants, dia-
betic retinopathy surgeries and glaucoma 
treatment. The Fort Wayne Eye Center 
specializes in medical and surgical eye 
care and therefore does not offer routine 
eye exams for glasses or contact lenses.

“This is an exciting time for our field, and 
patients are benefiting from new technolo-
gies and surgical techniques,” says Hodkin. 
“Advances in lens implant technology are 
changing the way we are able to correct 
vision. For example, patients needing cataract 
surgery now have multifocal lens implants 
and need not rely so much on bifocals and 
reading glasses. We also have toric lens 
implants to correct astigmatism, providing 
clearer distance vision without glasses. With 

cornea transplant surgery, DSEK is a new 
technique that provides much faster healing 
and vision than was possible before.” 

In looking back at his three decades of eye 
care in Fort Wayne, Parent is enthusiastic 
about his purpose. “It’s a fulfilling profes-
sion,” he says. “We have an opportunity to 
improve people’s vision in ways that were 
not available before.”-

 Standing the Test of Time - -

Fort Wayne Eye Center
Address: 321 East Wayne Street

 Fort Wayne, Indiana 46825

Telephone: (260) 424-5656

Owners: The Eye Center Group

Hours of operation: 8am- 5pm

Web site:
www.fortwayneeyecenter.com 

Number of employees: 50

Years in business: since 1977

Nature of the business: Multi-Specialty 
Medical and Surgical Eye Care: cataract 
and refractive surgeries; multifocal lens 
implants; cornea disease and transplants; 
diabetic retinopathy; glaucoma treatment; 
eye disease

For your information

Fort Wayne Eye Center adds new physicians and services to its well-established team.

article by Kayleen Reusser • photography Steve Vorderman

Setting its Sights on Growth

PEOPLE
Eye Center Group names chairman

The Eye Center Group has announced the election of 
Lynnette M. Watkins, M.D., F.A.C.S., as chairman of its 
board of directors.

Watkins replaces L. Marshall Roch, M.D., who has 
continued to serve The Eye Center 
Group as chairman since his retirement 
from practice in 1999.

Watkins has extensive administrative 
experience. She has served on the 
Support Committee for Battered 
Women (now RESPOND), a non-profit 
board, for four years in Boston and was 
clerk of the board for two years. She 
served as the director of the Massachusetts Eye and Ear 
Infirmary ER for four years.

Watkins, a board-certified ophthalmologist, but she is 
also a specialist in oculoplastics and cosmetic surgery.

Watkins graduated with distinction from the University 
of Missouri-Kansas City, where she earned a Bachelor of 
Arts degree in biology and a Doctor of Medicine degree. 
Her education continued as an intern at Truman Medical 
Center in Kansas City, and as a resident in ophthalmology 
at Harvard’s Massachusetts Eye and Ear Infirmary. She 
also completed two fellowships in Oculoplastic Surgery, 
from the University of Iowa, and in Los Angeles, Calif. 

University, where she earned a bachelor’s degree in  
business management.

An active member of the community, Douglass serves 
many local organizations including United Way as 
account executive and loan executive, 
and YWCA as a member of the board 
of directors and board liaison to 
the executive committee. She is the 
president of East Central Indiana 
Human Resources Association, and is 
a member of the Society for Human 
Resources Management, World at 
Work, and Compensation and Benefits 
Professionals of Indiana.

Mutual Federal Savings Bank has served the financial 
needs of the Delaware County community since 1889. 
It is a full-service financial institution with assets of 
more than $970 million, and 20 offices serving Delaware, 
Grant, Kosciusko and Randolph counties in Northeastern 
Indiana. Mutual Federal remains a leading residential 
lender in each of their markets and is a wholly owned 
subsidiary of MutualFirst Financial, Inc. The company is 
traded on NASDAQ under the symbol MFSF, and can be 
found on the Internet at

Information:  www.mfsbank.com. 

dustry, technology companies like 
AOL, headquarters operations for 

We’re moving in that direction, 

What we make and how we make 

nesses and creating opportunities 

Watkins

Douglass



When it comes to your vision, quality care, advanced 
technology, and the expertise of skilled surgeons are 
more important than saving a few pennies. That's why 
you shouldn't trust your LASIK surgery to just anyone.

Do your research, then join us for a free LASIK seminar 
to see if LASIK is the right choice for you. We understand 
the need to be cost conscious as well, so we'll even offer you 
a free screening and savings of up to $800 on your surgery.
We promise it will be worth every penny. 
Your Vision is Our Focus.

FREE LASIK SEMINAR 
April 10, 6 pm  - SAVE UP TO $800
Call 966.1945 to reserve your seat.

1900 Chester Blvd., Richmond  • 966.1945 • richmondeyecenter.com

Refractive Patient 
Post-Surgery Survey

Our team at the Eye Center Group is continually striving to bring you the best care possible; our goal is to exceed 
your expectations. We are very interested in hearing about your experience with the Eye Center Group. We look forward to 
incorporating your suggestions, and hope to have the opportunity to serve your family and friends. 

Please take a moment to reflect on your experience at the Eye Center Group and respond to the following 
questions.  Feel free to remain anonymous.  However, if you don’t mind providing your name, please do so: 

Name (optional):   _________________________________________________  

Evaluative – Circle a number from one to five for each of the following items 

During your recent visit to this facility, how would you rate your overall experience?  
Unsatisfied 1 2 3 4 5 Very Satisfied  

How satisfied are you with the results of your surgery?
Unsatisfied 1 2 3 4 5 Very Satisfied

The practice staff was helpful.
Strongly Disagree 1 2 3 4 5 Strongly Agree

The practice staff was knowledgeable 

ECG Refractive Surgery Monthly Summary

Total YTD Regular Custom Full Discount Finance Finance
Office Surgeries Surgeries LASIK Vue PRK Prelex PAID FREE Charge Charge Down Pmt Option Free Discount Discount
Muncie 19 95 1 8 10 0 0 2 $0.00 $32,215.25 $0.00 4 2 12 3

Richmond 19 89 9 8 2 0 0 3 $3,790.00 $24,161.50 $300.00 2 3 14 2
Marion 8 30 0 3 0 5 0 0 $0.00 $18,235.00 $0.00 0 0

Anderson 4 6 0 2 2 0 0 0 $3,790.00 $0.00 $0.00 2 1
Kokomo 2 7 0 0 2 0 0 0 $0.00 $3,490.00 $0.00 0 0
Lafayette 8 50 8 0 0 0 0 0 $0.00 $7,665.00 $0.00 0 0

Total (Eyes) 60 277 18 21 16 5 0 5 $7,580 $85,767 $300 8 6 35 5

ECG Year to Date Summary

PAID FREE
January 68 22 29 6 6 5 5 $10,700.00 $99,927.00 $3,900.00 4 2 40 14
February 44 17 11 10 4 2 2 $7,000.00 $51,023.50 $200.00 3 7 19 10

March 38 10 10 11 2 5 5 $800.00 $60,960.01 $1,000.00 6 2 24 8
April 35 16 16 3 0 0 5 $7,580.00 $49,262.00 $500.00 8 0 19 4
May 32 10 17 3 1 1 4 $5,685.00 $42,898.25 $0.00 5 2 14 6
June 60 18 21 16 5 0 5 $7,580.00 $85,766.75 $300.00 8 6 35 5
July

Discount 
Charge

June 2006

Enhancement

Enhancement
Month Total 

Surgeries
Regular 
LASIK

Custom-
Vue PRK Prelex Full Charge

Refractive Surgery Program
 Service Line Marketing

Guide to understanding

vision correction

Seeing your weather clearly

with LASiK SURGERY
Meet Paul Poteet
June 29, 2006 at 6:00pm
On Friday, May 26th, meteorologist Paul Poteet chose refractive surgeon 
Dr. Michael Scanameo to perform his LASIK Laser Vision Correction at the Muncie 
Eye Center!  The FDA-approved CustomVue LASIK procedure has taken him from 
20/800 to 20/20 vision.  Now, his personal forecast calls for clear Vision!

Meet Paul Poteet at Muncie Eye 
Center’s Free laSiK SeMinar
on June 29th at 6:00 PM! 
Mr. Poteet will talk about the 
procedure and how it feels to 
have clear vision after a life-
time of  glasses and contact 
lenses.  Space is limited, 
so call today to reserve 
your seats!

Michael Scanameo, 
M.D., F.a.c.S.

Muncie
Eye Center

286-8888
200 n. tillotSon
Muncieeyecenter.coM
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Your Vision is Priceless campaign.

Local celebrity endorsement of surgery and doctors of the Eye Center.

Local celebrity Paul Poteet's testimonal campaign.



JANUARY:
NATIONAL EYE 
CARE MONTH 

Offices of
The Eye Center Group: 

Muncie Eye Center 
(765) 286-8888 
1-800-223-2733 

Richmond Eye Center 
(765) 966-1945 
1-800-433-9170 

Marion Eye Center 
(765) 662-6257 
1-800-822-1774 

Kokomo Eye Center 
(765) 453-EYES (3937) 

Fort Wayne Eye Center 
(260) 424-5656 

1-800-EYE-SURG 

Portland Eye Center 
(260) 726-4210 

Connersville Eye Center 
(765) 825-0660 

Winchester Eye Center 
(765) 584-1320 
1-866-524-7231 

Greenville Eye Center 
(937) 547-1984 

eyecentergroup.com

Contact:

Susan Conyers, Marketing Specialist 
200 N. Tillotson Ave., Muncie, IN 47304 
765.286.8888 or 1.800.223.2733 
sconyers@eyecentergroup.com 

FOR IMMEDIATE RELEASE 

Don’t Lose Sight of Your Eye Health 
January is National Eye Care Month 

(Muncie, IN) January 4, 2008 – In partnership with the American Academy of 

Ophthalmology, the Muncie Eye Center is proud to sponsor the month of January 

as National Eye Care Month.  Education, Early Detection, and Prevention are 

keys to preventing potentially blinding conditions of the eye.  

Why are routine eye exams important? 

“It is extremely important to have your eyes examined on a regular basis,” said 

Muncie Eye Center ophthalmologist, Dr. Benjamin Wu. “Many of the most 

common forms of eye disease, such as glaucoma, cataracts, when caught in the 

early stages, can be successfully treated. If not caught in time, these diseases can 

lead to visual loss and blindness,” added Muncie Eye Center ophthalmologist, 

Dr. Michael Scanameo. 

The American Academy of Ophthalmology and the Muncie Eye Center 

recommend a complete medical eye examination for healthy adults every 2-4 

years after age 40, more often for senior citizens, individuals with diabetes and 

people with risk factors for certain eye problems. Toddlers need to be checked 

before they start school, and all African-Americans age 20 and older should be 

examined for glaucoma every 3-5 years, every 2-4 years between ages 40 and 64 

and every 1-2 years after age 65.

1

The keys to preventing potentially 

vision-threatening conditions of the 

eye are Education, Early Detection, 

and Prevention. Therefore, it is 

essential to have regular eye 

screenings to detect certain 

conditions and, if one exists, to 

treat it before it develops further. 

Muncie Eye Center and other 

offices of The Eye Center Group 

invite you to have a FREE Medical 

Eye Screening for Cataracts and 

Glaucoma by a certified technician 

as we observe National Eye Care 

Month. No appointment needed.

January
national eye care month

Free Cataract & Glaucoma 
   Medical Eye Screenings

ThurS Jan. 15th Marion Senior Citizens Center • 503 S. Gallatin St.
   (1:00 - 3:00 p.m.)   

TuES Jan. 20th Muncie Eye Center • 200 N. Tillotson Ave.
   (1:00 - 3:00 p.m.)   

   WEd Jan. 21st Portland Eye Center • 1111 N. Meridian St.
   (2:00 - 4:00 p.m.)

ThurS Jan. 29th Winchester Eye Center • 882 E. Greenville Ave.   
   (2:00 - 4:00 p.m.)

Michael Scanameo, Md, FACS • James Stewart, Od, FAAO • Jeffrey rapkin, Md • Lynnette Watkins, Md, MBA, FACS

286.8888
200 N. Tillotson Ave.
muncieeyecenter.com

January National Eye Care Month
Annual Public Relations & Community Service Event

200 N. Tillotson Ave.• muncieeyecenter.com • (765) 286-8888
Jeffrey Rapkin, MD • Michael Scanameo, MD, FACS • James Stewart, OD, FAAO • Lynnette Watkins, MD, MBA, FACS

January
national eye care month
As we observe National Eye Care Month, Muncie Eye Center invites 
you to a FREE Cataract & Glaucoma Medical Eye Screening performed 
by a certified technician. No appointment needed.

Free Cataract & Glaucoma 
   Medical Eye Screenings

January 20th Muncie Eye Center 
1:00 - 3:00 p.m. 200 N. Tillotson Ave.
Want to be the first to know about upcoming events like this?
Visit muncieeyecenter.com and subscribe to our free monthly e-mail newsletter.

January is national eye care month
Free Screening Newspaper Ads

- 4x4 ad printed at actual size -

 2009 January Screening Dates:

	 	 January 12th  KEC Screenings 2:00-4:00 pm  (Ad published January 1,4,7, & 11)

	 	 January 15th  MAR Screenings 1:00-3:00 pm  (Ad published January 4,6,8, 11, & 14)

	 	 January 20th	 MEC Screenings 1:00-3:00 pm  (Ad published January 7, 11, 15, 18, & 19)

	 	 January 21st	 PEC Screenings 2:00-4:00 pm  (Ad published January 10, 12, 15, 17, & 20)

	 	 January 22nd REC Screenings 10:00 am - NOON (Ad published January 11, 13, 15, 18, & 21)

	 	 January 23rd	 GEC Screenings 2:00-4:00 pm  (Ad published January 11, 14, 18, & 22)

	 	 January 28th	 CEC Screenings 2:00-4:00 pm  (Ad published January 17, 22, 24, & 27)

	 	 January 29th	 WEC Screenings 2:00-4:00 pm  (Ad published January 17, 21, 24, 26, & 28)

	 	 January 31st	 FEC Screenings 9:00-11:00 am  (Ad published January 18, 22, 25, 27, & 30)

January National Eye Care Month

BY KATE KLEIN
FOR THE PALLADIUM-ITEM

Brenda Francis needed help — for her
eye and her pocketbook.

Eight months after learning she had a
small cataract on her right eye, it rapid-
ly thickened and she could barely see.

She also couldn’t see how to afford
treatment.

“Someone told me I’d have to go on

for an individual.
Francis underwent cataract surgery

through the program in July. After the
surgery, it took only 48 hours for her to
regain her sight.

“I just can’t explain it. I started cry-
ing,” she said. “It’s wonderful. I’m really
blessed.”

Dr. Richard Mangan, an optometrist,
estimated that at least 10 patients per
year receive free cataract surgery at
Richmond Eye Center, 1900 Chester
Blvd. Mission Cataract is particularly
important because cataract surgery can
cost from $2,500 to $4,000 per eye for
surgery and “if a patient’s sight is

Surgeons offer free, low-cost care
Dr. Richard Mangan explains the eyeball to a patient at the Richmond Eye Center, 1900 Chester Blvd., Thursday.

Palladium-Item photo by Steve Koger

Doctors serve low-income
patients through programs
such as Mission Cataract

RICHMOND | EYE HEALTH

IF YOU NEED HELP

ProspectiveMissionCataractpatients
mustapply to theMissionCataractand
CharityCareprogramsand fulfillcertain
minimum income requirements topartici-
pateand receive treatment. Call theRich-
mondEyeCenterat (765)966-1945.
Eastern IndianaEyeCare isanon-profit
practice that services insuredpatientsbut
alsoprovides freeor reduce-pricedser-
vices topatientsonacase-by-casebasis.
Call (765)962-2020.
MakrisVisionGroupalsoprovides free
cataract surgeryatcertain timesyearly to
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765.749.0930
susan.conyers@gmail.com

@susanconyers
Connect on Facebook
Connect on LinkedIn

www.susanconyers.com

mailto: susan.conyers@gmail.com
http://twitter.com/susanconyers
http://www.facebook.com/#!/profile.php?id=573744132
http://www.linkedin.com/in/susanconyers
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